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information media news
The Desire To Learn
The theme of this semester’s newsletter is “Desire to 
Learn.” This topic was suggested because of a recent decision 
by the Minnesota State Colleges and Universities (MnSCU) 
system to invest in an instructional management software product 
called Desire2Learn (you can read more about this later in the 
newsletter). But the phrase “desire to learn” also has broad application 
for many aspects of the Center for Information Media.
The desire to learn is what makes education fun for instructors and 
students. Students that come to class with a strong desire to learn are 
a joy to an instructor and help make the classroom an exciting place. 
Our CIM faculty have a keen desire to learn and are serious about their 
continuing education and staying on the forefront of the topics they 
teach. As professionals they are committed to not just the learning 
part of the process, but they also enjoy sharing this knowledge with 
their students. In addition, they strive to instill the desire to learn in 
each IM graduate.  We know that this will contribute to our graduates’ 
ability to find satisfaction and success in the work, home, and leisure 
aspects of their lives.
Truly the desire to learn is a gift. The excitement of learning 
something new can energize and entertain. Being engaged in a 
learning activity to the point that one loses all track of time has 
become an uncommon occurrence for some of us given all the noise 
and stimulus we experience in our modern world. Knowing that 
learning environments make a difference, we try to provide spaces in 
our CIM classrooms and labs and in the Miller Center where students 
and faculty can be actively, comfortably, and productively engaged in 
learning activities.
In addition, where one may opt to learn has expanded in the past 
decade. For years our CIM faculty have found ways to offer courses 
in other locations via interactive television and/or faculty travel to 
sites other than the St. Cloud State University campus. Today, we are 
actively revising our courses to allow for delivery via the Internet. 
One of the tools that we are using is the Desire2Learn product 
mentioned above. We have a plan to deliver many of our CIM courses 
online within the next three years.
This spring I wish you all the blessing of an exuberant desire to 
learn in all aspects of your life.
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Each of us is endowed at birth with an innate 
desire to learn. This is part of the human condi-
tion, shared with people from all reaches of the 
globe. That this human characteristic is shared 
is amply illustrated by the diversity of learners 
from around the globe, both graduate and under-
graduate, we have the privilege to know.  In our 
program right now we have students from China, 
India, Indonesia, Malaysia, Russia, Taiwan, Tan-
zania, Thailand and the US. 
A few of these students can be seen around 
the Miller Center daily in their roles as Graduate 
Assistants. Konstantin (Russia) has joined Tony 
(China) in the CIM office working on newslet-
ter production and computer skills testing. Isnen 
(Indonesia) and Laura (US) are GAs in the IMS 
area that is busy gearing up faculty for our con-
version to the new course management system 
named, appropriately Desire2Learn.
I had the privilege last week to attend the 
Desire2Learn crash course, and I am now busy 
applying what I learned to create an online ver-
sion of IM 638, Organizational Training and 
Media Management. I need to explain that I am 
very motivated because I have two students who 
have graciously consented to be in the pilot for 
the course and I am enjoying the new system, 
which has many desirable features, but the learn-
ing curve is steep compared to our old course 
management system, which had become second 
nature to me. This will be my second conversion 
from classroom to online course this year. I am 
just finishing IM 632, Training/Human Resource 
Development. In addition, Jack Lee is creat-
ing an online version of IM 634, Principles of 
Instructional Design II. Doris Bolliger is in the 
midst of developing a new 
course, on the Facilita-
tion and Administration of 
E-learning for online deliv-
ery and Mert Thompson is 
poised to begin develop-
ment of another course this 
summer. Ultimately, we 
hope to offer all of our the-
ory-based courses online, 
while continuing to offer 
the high-touch approach 
of live hands-on instruction in our production 
courses.
All of this activity is in response to prospec-
tive student inquiries and your feedback on our 
alumni web surveys that tell us clearly that you 
have an ongoing desire to learn and improve your 
career prospects in the most convenient times and 
locations possible. We believe online instruction 
is one way to fulfill that desire.
For those of you who graduated from Track 
III, we have extended the time to respond to this 
years survey to the end of April. You can find the 
survey at http://web.stcloudstate.edu/jeanne/survey/
Finally, the Center for Information Media 
is pleased to announce our first scholarship for 
undergraduate IM majors. The scholarship was 
set up by the Keable family and friends in honor 
of our dear teacher, colleague and friend, Doreen 
Keable. This new scholarship will help central 
Minnesota undergraduate IM students fulfill 
their desire to learn. You will see more informa-
tion about the scholarship elsewhere in the news-
letter.
CIM News
by Jeanne Anderson
Dr. Jeanne Anderson
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CIM Advisory Committee to Meet May 1 (by Karen Thoms). The CIM Advisory 
Committee will meet on Saturday, May 1, 2004, in the Miller Center to continue its discussions 
on how the programs and courses can most effectively meet the needs of our students as well 
as the professions represented by our programs.  Last May the group met and came up with a 
number of recommendations, including but not limited to:  more representation at professional 
meetings, revised and professional-looking brochures and posters, increased representation in 
professional organizations, alternate delivery formats, and additional course offerings.
Instructional Management Systems: 
A Time of Transition for SCSU
by J.C. Turner, Associate Dean, LR&TS
Education has often been a field ready to 
embrace technological advances, and the Internet 
is a key example of a technology that has been 
adapted and applied to enhance learning. Cur-
rently there are dozens of different Web-based 
Instructional Management Systems (IMS) on the 
market. SCSU has made one of these, WebCT, 
available to faculty since 1998. An IMS, such 
as WebCT allows instructors and students to 
interact through e-mail, chat, threaded discus-
sions, and white boards. Students can view or 
download course materials, submit assignments, 
check the course calendar, and take tests. Online 
course systems are a way to reach out and engage 
students in learning. An IMS is often seen as mis-
sion-critical to the future of higher education.
The number of SCSU faculty using WebCT 
has grown consistently each semester, with 
more than one-third using WebCT either to offer 
courses completely online, or as a way to supple-
ment or enhance their classroom-based courses. 
Almost half of all SCSU students use WebCT in 
at least one of their classes.
While interest in products like WebCT has 
grown, the costs have also increased substan-
tially. SCSU’s initial campus-wide license for 
WebCT cost $3,600; by 2002 that had increased 
to nearly $22,000, with licensing fees projected 
to continue to increase substantially, as the com-
pany continued to upgrade the product. The sig-
nificant increases in licensing costs, 
coupled with the difficult state 
budget situation, led to interest 
in exploring alternatives.
In spring 2002, the Office of Instructional 
Technology at Minnesota State Colleges and Uni-
versities (MnSCU, the system of which SCSU is 
a part) established the “IMS of the Future Task 
Force,” and more than 30 faculty, staff and 
administrators from across MnSCU (including 
SCSU) participated. The task force was charged 
with making recommendations on future direc-
tions for a system-wide approach to IMS issues 
faced by campuses.
The committee issued its final report in No-
vember 2002 (see http://www.oit.mnscu.edu/ims/), 
and following its recommendations, a request 
for proposals (RFP) for a system-wide IMS 
was issued in spring 2003. The goal was to find 
a single IMS product that would meet the cur-
rent needs of all MnSCU campuses, while also 
providing the flexibility to take advantage of 
future technologies and opportunities. A single 
system could also provide substantial cost sav-
ings through economies of scale and the sharing 
of resources.
In May 2003, SCSU hosted day-long presen-
tations for each of the four RFP semifinalists, 
which included WebCT, Ucompass Educator, 
Desire2Learn, and CyberLearning Labs Angel. 
Based on the submitted proposals and the pre-
sentations, the IMS of the Future Task Force rec-
ommended that Desire2Learn (D2L) be selected 
as the official IMS. This recommendation was 
endorsed and supported throughout 
MnSCU, including by the Leadership 
Council, which includes the chan-
cellor and the campus presidents.
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Image provided by James L. Bertram, Management Analysis Staff Specialist 
We are well underway into the Information 
Age. Looking around, we see how our school 
environment changes from one semester to 
another. Changes in various means for informa-
tion delivery and communication occur so rapidly 
that it is hard to keep up.  
According to PC Magazine, Instant Messag-
ing, the pet of Internet-based communications, 
will be one of the fastest growing trends among 
the young population. Roving in the open lab on 
2nd floor east wing in the Miller Center helps 
confirm what PC magazine claims: in our daily 
duties we see students chatting not on one, but 
on several windows; and all that, while writing a 
term paper! 
Our own Miller Center, the College of 
Education, the Atwood building and a growing 
number of other locations on campus connect 
via wireless.  An increasing number of students 
take advantage of the wireless network, or, they 
just hook up their laptops to the convenient ports 
imbedded in the reading tables in the west wing 
of the Miller Center. Information is everywhere 
and becomes increasingly convenient to access 
and obtain. 
The question raised by these new trends 
is: does the increase in information transform 
to a greater desire to learn? Are students more 
inclined to learn, using new gadgets and sourc-
es for information? An increasing number of 
researchers warn about information overload and 
technology stress. 
Is it possible that the new trends, miniatur-
ization of computing and easy access to global 
information, diminish students’ desire to collect 
information and digest it to knowledge?
In our CIM classes, we present and teach the 
new information technologies. We also teach stu-
dents how to cope with information overload and 
combat technology stress.  
The Convenience of Information Delivery: 
Wireless, Handhelds and Internet-based Communication
by Plamen Miltenoff
In October 2003, MnSCU signed a contract 
with Desire2Learn. Having a single IMS used 
throughout MnSCU will offer opportunities for 
better integration with student records and other 
services, as well as for collaboration between 
institutions. Wisconsin also recently adapted 
D2L as its system-wide IMS, and that may pro-
vide additional collaborative opportunities.  The 
MnSCU agreement with D2L is for up to 10 
years, and during that time any increases in the 
annual cost of licensing are tied to the Consumer 
Price Index, which provides predictability for 
budget planning. 
After receiving feedback from a number of 
groups on campus, SCSU Provost Michael Spitzer 
decided that SCSU would officially switch to 
Desire2Learn beginning Fall 2004.  Currently a 
pilot installation of Desire2Learn is being used 
to train SCSU faculty on its use and to develop 
courses, and the procedures for conversion of 
courses from WebCT to D2L are being refined. 
The response from faculty has been very 
positive. D2L training workshops have been so 
well-attended that additional sections have been 
added, and more training opportunities will be 
provided during May intersession and summer. 
Some SCSU faculty will begin using D2L for 
their courses this summer, and all SCSU faculty 
will be switched over to D2L from WebCT by 
the beginning of the Fall 2004 semester.  Faculty 
who had not previously used WebCT are attend-
ing workshops to learn about Desire2Learn, so 
the number of faculty who make use of an IMS 
to enhance or to deliver their courses is expected 
to continue to increase at SCSU.
An instructional management system can be 
an important tool for enhancing the educational 
experience for students and faculty. As more 
degrees and programs are offered online (includ-
ing in Information Media), having a robust, inte-
grated and well-supported IMS will be crucial to 
the success of everyone involved.
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New Faculty
Susan Meyer is teaching IM 423 this semes-
ter as an adjunct instructor for the Center of In-
formation Media.  She has previously taught IM 
422 and IM 454/554 both in the Miller Center 
and in Centennial Hall before the construction of 
the new library. Susan has a Bachelor’s Degree 
from St. Cloud State in Spanish, and a Master’s 
Degree in Information Media. 
Susan has been a teacher at Becker High 
School for the past 18 years, spending the fi rst 8 
years in a classroom as a Spanish teacher before 
moving to the media center 10 years ago to serve 
as the media specialist/computer coordinator for 
the high school. She enjoys the variety of work 
that she does during the course of the day, and 
she loves the inherent schizophrenia required to 
conduct a balancing act between media, litera-
ture and technology. In addition to teaching as an 
adjunct for SCSU, Susan is active in the Minne-
sota Educational Media Organization (MEMO) 
which she served as president in 2001-2002.
One of her favorite hobbies is reading, and 
she is a charter member of a book club that has 
been meeting for over 10 years. She also loves to 
travel, and as a former Spanish teacher, she has 
had the opportunity several times to lead student 
travel experiences in both Mexico and Spain. 
The most exciting thing that she has done lately 
is to sign up for pilot’s lessons, which she will 
begin later this month.
Lisa Larson has taught English and English 
as a Foreign Language since 1988 at universi-
ties in Alaska, New York, Japan, and Sweden. 
She recently earned a Doctor of Education 
in Instructional Technology and Media from 
Teachers College, Columbia University in 
New York City. Lisa is teaching IM 204 and 
IM422/522 this semester as an adjunct faculty. 
She says she "is pleased to return to my home 
state of Minnesota and happy to be teaching for 
the Center for Information Media at Saint Cloud 
State University."
Jack Lee, Ph.D., 
CCNP, MCSE, A+. 
Dr. Jack Lee is a fac-
ulty member teaching 
both undergraduate and 
graduate courses in the 
Center for Information 
Media. More informa-
tion about Dr. Lee is 
available on the previ-
ous edition of CIM 
Newsletter.
Stephanie Maresch is a new Adjunct 
Librarian in Reference. She received her Master’s 
in Library Science from North Carolina Central 
University and she also has a Master’s Degree 
in Rehabilitation Counseling from St. Cloud 
State. Her previous library experience was at 
Duke University in Durham, North Carolina, 
where she worked in Reference, Reserves and 
Interlibrary Loan. Her most recent job was as a 
Program Manager for a Rehabilitation Facility 
in Willmar, Minnesota. She is very pleased to 
be working here at her alma mater and looks 
forward to answering many interesting reference 
questions while she is here.
Gary Ganje, a graduate of the Track II 
program, has been an adjunct instructor in CIM 
since Fall 2002. This spring he is teaching IM 
204. Gary is currently the Supervisor of Tech-
nology and Media for District 742 in St. Cloud, 
MN. 
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Technology does not teach; teachers do! 
While practicing traditional pedagogy, educators 
also understand that the new (Information) age 
and the increasing omnipresence of technology 
demands new teaching and learning methods, 
strategies and tactics. Becoming familiar and 
comfortable with the use of the new technologies 
and coming up with adequate teaching methods 
using these technologies is a priority in the teach-
ing practices of the CIM faculty. 
6Interactive Television (ITV) Improvements
by Randy Evans and Mert Thompson 
If you have taken a class on ITV (interactive 
television) in the past you know that it was not 
unusual for classes to start late because one site 
was not available or that site x could not hear site 
y. Some major changes have taken place recently 
that have greatly reduced these problems.
In the past we had to rely heavily on other sys-
tems around the state for our ITV connections. It 
was necessary for video conferencing staff in St. 
Cloud to call technicians at a central location to 
set up the connections and to contact them if there 
was a problem. Those technicians at the central 
location may or may not have been able to cor-
rect those problems. They often had to work with 
technicians at a third location to isolate the issue. 
The possibilities for problems seemed endless.
Two major changes in this system have 
improved the quality of the connections and 
opened up a larger number of options for meet-
ings and classes. The fi rst of these changes began 
on a trial basis about 11⁄2 years ago when con-
nections between sites began being made via IP 
(Internet Protocol) instead of T-1 telephone lines 
or fi ber optics. This type of connections pro-
vides a better picture and the capability of mak-
ing connections nearly anywhere in the world. 
We have already made connections to South 
America, Europe and Asia using this technol-
ogy. The possibilities of delivering live courses 
throughout the world is now a real possibility.
The second major change was the purchase of 
a new control unit that allows up to three, fi ve site 
classes to be running concurrently, all being con-
trolled from within the Miller Center. Our video 
conferencing staff can monitor all of the sessions 
and alleviate technical problems quickly, such as 
muting the sound from a site that is having audio 
problems. Now when there are problems, the staff 
in St. Cloud is often aware of it and able to fi x 
it before the students and the instructor are even 
aware.
Having this control unit at SCSU also allows 
our staff to provide options to the users as to how 
they want the meeting or class to look. We can 
confi gure the unit to either switch on voice acti-
vation where everyone sees that last person who 
speaks and the image of that site stays on until the 
next person speaks, or we can confi gure it to pro-
vide a divided screen so everyone sees everyone 
all of the time.
These changes mark a great improvement 
over past semesters for ITV classes. So far this 
spring audio problems have been minimal, sites 
are connected and ready to go prior to the time 
that classes are scheduled to begin, and remain 
connected the entire class period, and students 
and the faculty member can see and hear each 
other continuously. If you have taken an ITV 
class in the past, you will probably be pleasantly 
surprised by the improvements. 
To meet the ever changing needs of the student, CIM will offer two courses fall 
semester 2004 as online delivery: IM 632 Training/Human Resource Development and 
IM 546 Facilitating and Administering E-learning. IM 546 is a new course developed for 
the e-learning certificate, and had been previously offered under the 686 number.
IM 632 will meet face-to-face only once, the first Tuesday of fall semester—September 
7, 2004 in Room 218. If necessary, additional meetings will be scheduled. Instructor for 
IM 632 will be a new hire (replacement for Dennis Fields).  
IM 546 will strictly be online. Only if necessary will a face-to-face meeting 
occur. Doris Bolliger is instructor of the course. For course details, contact her 
at dubolliger@stcloudstate.edu.
Registration for both courses will occur as usual.  Registration begins April 12, 2004.
7We are pleased to announce this year’s recipi-
ents of the Center for Information Media’s schol-
arships for graduate students.
Kristina Halland, Jo L. Flanders, and Kon-
stantin Makarov each will receive $500 for the 
Luther Brown Scholarship. We have also selected 
Konstantin Makarov to receive a $500 award for 
a summer graduate assistantship through the Carl 
and Marilyn Savage Endowment in Information 
Media.
Kristina is in our Educational Media Master’s 
program and will apply the knowledge she gains 
from her graduate work to her position as a 
school library media specialist in the Chisago 
Lakes school district.
Jo, who has an undergraduate degree from the 
Center for Information Media, worked as a public 
school library paraprofessional for 25 years. She 
plans to become a licensed school library media 
specialist through CIM’s Track II Educational 
Media program.
Konstantin, who is from Russia, is a student in 
CIM's Track III, Instructional Design and Train-
ing program. Konstantin has an undergraduate
degree in computer science and worked as a 
system analyst for the Kurgan Center of Sci-
entific-Technical Information. He earned his 
Instructional Technology Certificate from Center 
for Information Media in 2003 and decided to 
continue his education here and complete his 
Master’s degree.
Congratulations to Kristina, Jo, and Konstan-
tin. Receiving these scholarships is an honor and 
financial boost for them and also a wonderful 
way for CIM to provide some extra support and 
recognition for our students.
The Luther Brown Scholarship was estab-
lished to encourage the development of leader-
ship qualities among graduate students enrolled 
in Information Media. The Carl and Marilyn 
Savage Endowment in Information Media Fund 
supports graduate students in the form of gradu-
ate assistantships in Information Media. 
For more information about these scholar-
ships or to inquire about establishing a new 
fund, please contact J.C. Turner, Associate Dean 
of Learning Resources & Technology Services 
(320-308-4750, jcturner@stcloudstate.edu).
Graduate Scholarships
by Dana Drazenovich
Doris U. Bolliger, Center for Information 
Media/Learning Resources & Technology Ser-
vices, recently published two papers in the con-
ference proceedings Selected Papers presented at 
the 2003 National Convention of the Association 
for Educational Communications and Technol-
ogy. “Progressive Evaluation in a Media Produc-
tion Course” addressed formative and summative 
course evaluation approaches.  The second paper 
“The Application of Business Models to Dis-
tance Education as a Result of Experiences with 
Interactive Television,” co-authored with Rich 
Josephson, also in CIM/LR&TS, applies the 
franchise model and product life cycle to ITV.
Karen Thoms presented “Generational 
Issues in Classes:  The Differences, and What 
They Mean” at the Feburary 27, 2004 “Realizing 
Student Potential” conference co-sponsored by 
MnSCU Center for Teaching and Learning; she 
served on the planning committee for this confer-
ence.  At this same conference, she co-presented 
“High School to Postsecondary:  Skills Students 
Need but May Not Have” with Owen Zimpel, 
director of Student Disability Services at SCSU. 
Karen continues to serve as the chair of the 
MnSCU Center for Teaching and Learning steer-
ing committee.  She is also serving on a statewide 
committee with the Board of Teaching to address 
keyboarding and technology teaching issues in 
the state.
Robert Hauptman is on sabbatical. His 
MOUNTAIN ENCYCLOPEDIA (illustrated 
with more than 400 photos) should be out soon. 
He is now working on THE DESERT ENCY-
CLOPEDIA and a book of ethical issues in travel 
literature. He will return to work in the fall. 
Faculty Update
Graduate Profile
Tianhui (Nina) Grosse, graduated in 2003 
from Track III, and now works as a Training and 
Development Specialist with HealthPartners. 
She began her career as a Training Specialist 
with Nestlè China Ltd. in 1998. A year later, 
with a strong desire to advance her career and 
knowledge in training, she began searching for 
a program abroad and found the Master’s pro-
gram in Instructional Design and Training at St. 
Cloud State University. After careful review she 
declared this program to be the best fi t for her 
after a nation-wide search. She enjoyed every 
part of her learning experience in the Center for 
Information Media and grew rapidly as a train-
ing professional. Thinking back about what the 
most valuable part of this program was to her, 
she stated that it was the various hands-on group 
projects that she participated in, they made her 
more confi dent. “The curriculum of this program 
is thoughtfully designed and constantly being 
evaluated and improved.” 
 In her current position at HealthPartners, 
she is responsible for various kinds of training 
and development activities for leaders, as well 
as employees: including new employee orien-
tation, Online Learning Management system 
administration and support, 
and classroom and online 
learning development. She 
makes sure to stay updated 
in e-learning design and 
blended learning strategies 
as e-learning is being used 
more and more in the areas 
of information technology, 
compliance training, and 
leadership development in 
HealthPartners. Tianhui is an active member of the 
local ISPI group. She found sharing and network-
ing within this group to be a great way to con-
tinue her learning. Oftentimes, going to local ISPI 
meetings are also opportunities to reunite with 
other former graduates and meet with new gradu-
ate students and faculty from the St. Cloud State 
Center for Information Media.
 Last year Tianhui was married in St. Paul's 
Como Park and moved to Plymouth, MN. Just 
three weeks ago, she and her husband had a beau-
tiful daughter, Nicosia Grosse. Recently, Tianhui 
accepted an offer from Cargill as a Curriculum 
Specialist and looks forward to starting her new 
position in April. 
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All People Smile in the Same Language 
by Renee Rude
As Associate Professor and Reference Librar-
ian at a large university, I share in reduced-days-
and-hours-but-still-service at break times. At the 
holiday season of 2003 I was faced with many 
days where I flew solo, i.e., there was no other 
reference faculty in the building. These days were 
most interesting and I greatly enjoyed interacting 
with many faculty and students of color; while 
my colleagues were elsewhere, the faculty and 
staff I assisted on December 22, 23, 26, 29, 30, 
31, and January 2, 5 and 6 were most gracious.
The fact that approximately 83% of the 
world’s citizens belong to faiths other than Chris-
tian was apparent when ASKREF, another refer-
ence librarian service, received a question from a 
faculty member on Christmas Day. Because our 
services were not offered on this holiday, I did 
not respond until December 26.
I was the student in many of these interac-
tions since it was I who knew and understood 
the languages we share; most of these patrons 
had English as a second language. This was not 
more evident than when one young man came to 
the reference desk and asked: “Do you have an 
unstapler?”
I smiled and reached in the drawer for what is 
labeled “staple remover.”
Taped near my computer is: All people smile 
in the same language. He and I both smiled and 
laughed; the label doesn’t matter. The unstapler 
solved the situation.
9The Center for Information Media is hon-
ored to announce the establishment of our first 
undergraduate scholarship fund, the Dr. Doreen 
Keable Learning Resources Center Memorial 
Scholarship.
The scholarship fund was created in 2003 
through gifts from Doreen’s family and friends, 
who understood that nothing would please her 
more than continuing to help students through a 
scholarship in her name.
Doreen loved teaching, and she immersed 
herself in the Center for Information Media dur-
ing her 25-year-career as a full professor and unit 
coordinator here. She was the editor of this news-
letter, was instrumental in helping establish the 
campus NASA Teacher Resource Room, and was 
intimately involved in the planning for the James 
W. Miller Learning Resources Center, among 
countless other contributions. As anyone who 
experienced her as a professor can attest, Doreen 
was an exceptional teacher, and she is remem-
bered as someone who always gave students her 
highest priority. 
The Dr. Doreen Keable Learning Resources 
Center Memorial Scholarship will assist juniors 
and seniors whose academic major is Informa-
tion Media. It will be awarded with a preference 
for undergraduate students who are from Central 
Minnesota, where Doreen lived her entire life, 
with secondary preference for students from 
Northern Minnesota.
Because this is a new endowment, we are still 
finalizing details regarding when we will begin 
awarding the scholarship. For more information, 
please contact Associate Dean J.C. Turner at 
(320) 308-4750 or jcturner@stcloudstate.edu.
Dr. Doreen Keable Learning Resources Center 
Memorial Scholarship 
by Dana Drazenovich, Communication Specialist, LR&TS
Congratulations to the following graduates:
Fall semester 2003
Graduates: Undergraduates (include majors, minors and certifi cates):
Michelle Cornwell
Jian Ying Cui
Sarah Kozlovsky
Amy Quinn
Ming Chuah
Shannon R. Dvammer
Mark Fritz
Scott G. Hagemeier
Hasleena (Leena) Ibrahim
Angela S. Johnson
Jingzhu Lehtinen
Allen J. Luke
Angela Potthoff
Nicole Prochnow
Stacy L. Voges
Geri D. Warner
UpStart, a division of Highsmith, has recently released the first book written by Detroit 
Lakes Middle School Media Specialist and CIM Track II Graduate,  Brook Berg ‘01. WHAT 
HAPPENED TO MARION’S BOOK? is about a charming kindergartner who loves to read. 
Marion Hedgehog takes her books everywhere until one day she takes a school library book 
to breakfast.  Things get messy as Marion tries to clean up the book. Eventually, and with 
the help of the school media specialist,  Marion learns the proper way to care for books. The 
book includes reproducible library lessons and book care book marks.
It is available from the UpStart catalog.  Hardcover, ISBN 1-93214-605-9.  $16.9ß5.
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Konstantin Makarov is a first year GA 
from Kurgan, Russia, working for Center for 
Information Media. He earned a degree in Com-
puter Science from Kurgan State University 
(KSU) in July 2001.  After graduating from KSU, 
Konstantin worked as a system analyst for Kurgan 
Center of Scientific-Technical Information, a 
regional branch of Russian Association of Infor-
mation Resources for Scientific and Engineering 
Development at the Ministry of Industry, Science 
and Technologies of the Russian Federation.  In 
2002 Konstantin was chosen as a participant 
in Russian-US Young Leadership Fellows for 
Public Service Program, an exchange program 
of the Bureau of Educational and Cultural Affairs 
of the US Department 
of State, funded by 
the Freedom Support 
Act and administrated 
by IREX (the Inter-
national Research & 
Exchanges Board). 
During the academic 
year at SCSU he 
obtained an Instructional Technology Certificate. 
Currently Konstantin is a Track III, Instructional 
Design and Training graduate student.  Since 
Konstantin is from Siberia, he is right at home in 
our Minnesota winter.
Brenda Hinkemeyer is a graduate assistant 
working as the HuskyNet Evangelist, promot-
ing HuskyNet to students and organizations.
Brenda is working on her Master’s degree 
in Computer Science and has a B.S. in Com-
puter Science and a B.A. in Mathematics from 
SCSU in 1988.  Since graduating, she has 
worked in industry at a number of different 
types of jobs, including everything from sys-
tems for aircraft to Internet-based applications. 
When she was laid off in 2002, she decided 
that it was time to pursue her Master’s degree 
full-time.  She plans to graduate in May 2005.
 Brenda has been married for 21 years. 
She has two grown sons–both in college.  One 
is at NDSU, majoring in computer engineer-
ing and mathematics, and other is going to 
school in Glendale, Arizona, for Marketing.
 Outside of cam-
pus, Brenda has a 
number of interests. 
She has been showing 
and raising Siberian 
Huskies since 1988, 
and she enjoys some 
recreational sledding. 
She is the bulletin editor for the Siberian Husky 
Club of America.  She has been the Secretary 
for the Siberian Husky Club of the Twin Cities 
for 10 years, and she is a charter member of the 
Northstar Working Group Association, dedicated 
to working breeds of dogs.
 Brenda is also active in the St. Cloud Heri-
tage Quilters.  She belongs to the Becker Hearts 
and Hands Quilters as well.  This is her truly 
relaxing activity
New GAs
School Program Award Winner
Judy Pulczinksi, who completed CIM's SLMS licensure course sequence, recently 
received the Minnesota Rural Education Exemplary Program Award for the “Gator Reader 
Program” that she and fellow teachers started in 1998 with second to sixth graders. Since the 
implementation of the program, it has expanded to all grade levels. Judy and her colleagues 
have documented the connections between this creative program and improved reading scores.
The program won the 2003 Exemplary Practices/Programs Award from the National 
Rural Educators Association. Judy accepted the award at NREA’s 95th Annual Conference 
in Kearney, Nebraska in October 2003.
In addition to the being the School Library Media Specialist, Judy serves as the AR 
(Accelerated Reader) Coordinator at Greenbush Middle River Public Schools. 
Media Specialists Teaching Elementary Keyboarding?
by Karen Thoms with input from 
Dr. George Maurer, Director of the Board of Teaching
In some school districts, media specialists are 
being asked to teach keyboarding to elementary 
students, usually in third and fourth grades. At 
this time, the following guidelines apply to teach-
ing keyboarding in Minnesota: 
•  Those teachers who hold an elementary 
license may teach any subject to their own self-
contained classroom; but note that “self-con-
tained” does not include the media center (this 
has been a very gray area). 
•  If the teacher functions as a specialist 
(teaching students other than those from the 
teacher’s self-contained classroom), the endorse-
ment (as a minimum) would be needed. 
•  If the teacher is a business education teach-
er (secondary license), that person would need to 
take a methods course for teaching elementary 
keyboarding class in order to teach the elemen-
tary students.         
Currently, Winona State University (WSU) 
and Hamline University have received  Board of 
Teaching approval to offer courses to fulfill the 
endorsement requirement. If you are interested 
in this endorsement, contact Dr. Jeanette Kar-
jala (507-457-5601, jkarjala@winona.edu). Dr. 
Karjala can also explain the requirements for the 
business education license available through 
WSU; many of these courses are available as 
online courses. If you are interested in fulfill-
ing the endorsement requirement through Ham-
line, contact Marcia Rockwood (651-523-2938, 
mrockwood@gw.hamline.edu).       
This past summer media specialists and 
other teachers were offered the opportunity to 
earn the elementary keyboarding endorsement 
by completing two 1-credit courses offered at 
five locations in Minnesota. Superintendents and 
principals were notified last spring that these 
courses were being offered and that endorse-
ment would be necessary for the school to 
remain in compliance with Board of Teaching 
requirements.  Budget and interest will deter-
mine whether these short courses will be offered 
summer 2004. Contact Dr. Karjala at WSU or 
Jean Kyle (jean.kyle@state.mn.us) at MDE with 
questions regarding this endorsement and inquire 
as to the exact requirements to be met. Big issues 
right now are the waivers which are available, the 
3-year limitation on the waivers, and noncompli-
ance with BOT requirements.    
A new state-wide Board of Teaching com-
mittee was formed to review the requirements 
of MN Rule 8710.4525 Teachers of Keyboarding 
for Computer Applications license. Jean Kyle, 
Business Education Specialist from the Minne-
sota Department of Education, Cathy de Moll, 
Minnesota Office of Technology, and George 
Maurer of the Board of Teaching, are key players 
on this committee. I am currently serving on this 
committee. Other representatives are from school 
districts, including teachers and principals. Meet-
ings were held on December 3 and March 3, 2004 
with the goal being a recommendation to the 
Board of Teaching. Watch for further updates.
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" A good book moves children on to growth and pleasure, to new understandings 
and discoveries."
Lillian Smith
" Whatever their subject and wherever the setting,
most teachers share one common goal:
they want their students to learn."
James R. Davis
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